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Regional Calling Areas
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Reglonal Calling Areas are boundaries
within which New York Telephone provides
service.

New York Telephone handles calls only
within these Regional Calling Areas. Calls
between these areas are handled by long-
distance companies. These companies are
listed in the New York Telephone Yellow
Pages under “Telephone” headings.

New York Telephones Regional Calling
Areas

¢ New York Metropolitan Calling Area:
includes New York City-Area Codes (212)
and (718); Long Island-Area Code (516),
except Fishers Island; Westchester,
Rockland, Putnam and the southern portion
of Orange County (Greenwood Lake,
Highland Falls & Tuxedo)-Area Code (914),
and the Greenwich/Byram section of
Connecticut which is served by New York
Telephone-Area Code (203). )

* Poughkeepsie consists of the remainder
of Orange County, Dutchess, Ulster and
Sullivan counties-all of Area Code (914) not
covered in the New York Metropolitan
Regional Calling Area.

® Albany: covers the Capital District and
Adirondack region-all of Area Code (518).

® Syracuse: covers all of Area Code (315)
and the northern-most portion of Area Code
(607), including Cortland, ithaca, Newfield,
Lansing, Groten, McLean and McGraw.

® Binghamton: covers Area Code (607),
excluding the area covered by the Syracuse
Regional Calling Area.

& Buftalo: covers Area Code (716), except
the Rochester Telephone Company and the
other independent telephone companies in
the Rochester Area.
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Rochester Area

Your Calling Area

New York Telephone handles all calls placed within and to New York City, from Long Island,
Westchester, Rockland, and Putnam counties, and the southern portion of Orange County.
In addition, we are permitted to provide service from New York City to the five northern New
Jersey counties of Hudson, Union, Essex, Bergen and Passaic, and the Greenwich/Byram
section of Connecticut.

Customers in central offices where equal access
has be€n introduced will have calls to the five
New Jersey counties routed to a long distance
company uniess they dial New York Telephone’s
five-digit access code. Customers in central
offices where equal access has not been
introduced will generally have their calls handled
by New York Telephone.

NEW YORK REGIONAL
CALLING AREA

® NYNEX Intormation Resources Company 1988
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Types of home telephone
service

Your basic monthly service charge is likely
to consist of a charge for an exchange
access line from our central office to your
residence and a charge for inside wire that
connects your telephone to that line. The
wire charge consists of two components: a
wire maintenance charge of 95¢ and a wire
investment charge of $1.33 for a total of
$2.28 monthly for the first telephone. The
wire maintenance charge for each
additional telephone is 85¢. (If you provide
all of your own inside wire, or purchase all
of the existing leased wire, wire charges do
not apply.) .

1. Basic Budget service. The lowest-priced
individual-line service is $3.64 monthly for
the exchange access line (not including
taxes and applicable locallty rate or
surcharges). This service—which has no
monthly allowance for outgoing local
calls—is designed for residence customers
who need a phone mostly to receive calls,
or who make few outgoing calls. For more
information about charges for calls within
the New York Regional Calling Area see
pages 20-22, or call your Service
Representative.

2. Untimed service. The basic monthly
exchange access line charge for this
service is $7.44 (not'including taxes and
applicable locality rate or.surcharges). This
includes a $4.00 monthly allowance for all
calls made within the New York Regional
Calling Area. For more information about
charges for calls within the New York
Regional Calling Area, see pages 20-22, or
call your Service Representative.

3. Timed service. The basic monthly
exchange access line charge for this
service is $6.47 (not including taxes and
applicable locality rate or surcharges). This
includes a $4.00 monthly allowance for all
calls made within the New York Regional
Calling Area. Calls within your home region
are timed with additional charges for each
minute of overtime after the first five
minutes. For more information about
charges for calls within the New York
Regional Calling Area see pages 20-22, or
call your Service Representative.
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4. Li{e Line Service. Eligible low-income
customers can have basi¢ telephone
services for as fttle as $1.00 a month. You
qualify if you receive assistance from at
least one of these programs: Medicaid,
Food Stamps, Home Relief, Supplemental
Security Income, Aid to Families with
Dependent Children or Home Energy
Assistance Program (HEAP). Eligible
customers can choose one of these
options:

® Basic Life Line costs $1.00 a month. You
pay Message Rate charges for all outgoing
calls, but there is a 10% discount on the
first $5.00 worth of local calls, per month,
You are exempt from the FCC line charge.

® Expanded Life Line costs $10.00 a month.
You pay $1.00 for basic telephone line and
$9.00 for the ability to make $10.00 worth of
toca!l calls. You are exempt from the FCC
line charge.

@ Flat Rate Lite Line, where available, you
receive a $2.60 discount on your monthly
telephone service.

i you are a Life Line customers and you
don't choose one of the new Life Line
options, you will continue tq receive $2.60-
discount. However, all Message Rate and
Basic Budget Life Line customers will save
money by choosing one of the new options.
it you now have Flat Rate Life Line service
and do not make a Yot of local calls, you
may save more by switching to one of the
new options. Call your Service
Represantative for more information about
this service.

$2.60 Monthly Line Charge

A $2.60 monthly line charge ordered by the
Federal Government (F.C.C)) is added to the
monthly charges shown for home telephone
service.
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One-time charges to
install or change your
service :

The charges to install or change your
residence service will vary according to the.
work that is done. If you prefer, you may
spread the payments over as many as 12
equal monthly instaliments without interest.
This arrangement must be made when your
order is placed.

You can save on installation costs by
reusing the wire and jacks in place or by
doing your own wiring. The minimum charge
for a new line is $52.70 or $24.00 if you
subscribe to Life Line service. The
maximum charge varies depending upon
the actual work done. Here is a list of the

" elements used to figure installation

charges:

Service Charge . .. $15.50

This reflects the work involved in
negotiating, recording and processing
requests for service or change of service.
This charge also applies for changes in
telephone numbers requested by
customers.

In addition to the above charge, one or
more of the following charges may apply
whenever work is done to install or change
your service: ‘

Premises Visit Charge . .. $11.95

When a technician visits your home to
install or change your service, this charge
may apply.

The charges for Inside wire and Jack
instajlation will be based on the time It
takes the technician to complete the
Installation and the actual materiaj used.

Standard Network Intesface/Network
Interface.. . . $17.54/812.75

One of these charges applies for the work
done when an interface jack Is installed at
the end of the Company’s line.

Record Order Charge . . . $9.90

This covers cost associated with receiving,
recording and processing customer
requests which involve only a change in
company records, such as changes in
directory listings.

Line Charge . .. $37.20 per line

This covers work done in the central office
to connect each central office line or
mileage circuit A $25.35 charge applies for
changes in telephone numbers requested
by customers.
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Local Calling

Your local calling area includes all calls made within the New Yorlk Regional Calling Area.

New Yorlk Regional

veeer  Calling Area
worn \\ WEST! CHESTER
Peokskill  Salem \ & PUTNAM

LOWER
WESTCHESTER
REGION 914

= EAST SUFFOLK
REGION
516

NEW YORK
CITY REGION

212-718
WEST SUFFOLK
| Saten REGION
’ 516

As indicated on the above map, the New York Regional Calling Area includes seven calling regions.

New York City (Your Home Region®) Upper Westchester and
Nassau Putnam
West Suffolk Rockiand (including a small portion of
Orange County, Greenwood Lake, Highland Falls
East Suffolk and Tuxedo).
Lower Westchester

The $4.00 monthly residential calling allowance included in the monthly service charge for untimed service and timed service
applies to all calls made within the New York Regional Calling Area.

? Your “Home Region” is the area where local calls cost the least. See page 23 for details.
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Charges for calls to New York City (Home

Region)

Basic budget and untimed service customers -- 10.2¢ for each call

regardless of.the length of the conversation.

Timed Service Customers -- 8.1¢ for the first five minutes -~ 1.1¢ for

each additional minute.

Holldays
The 35% discount applies 8 a.m. to 11 p.m. on five legal
holidays - Christmas, New Year's, Thanksgiving,
Independence Day and Labor Day. From 11 p.m.to 8 am.
the 60% discount aplies. If a holiday falls on a weekend, but

is legally celebr:

ated on a weekday, holiday rates apply on

the legally celebrated day.

Rate Time Periods *
Mass announcement exchanges 970 and 976 - 28¢ for each call,
N Mon. | Tues. | Wed. | Thurs.| Fri. Sat. .
Charges for calls to Other Regions " urs.| Fri. | Sat. | Sun
8 AM ot
Region (Area Code) Initial Minute Additional Minute to FULL  to
Lower Westchester (914) 1aTe a6t 9PM . 3 oM
e
Nassau (516 14.7¢ a.6¢ 9PM \ DN \ k5 PMJ
. v: l’h — o \35"{Dlscount o
pper Weslchester an 1
Putnam (914) 25.5¢ 11.3¢ pro AMMIMIINITINIWY b33
Rockland (914) 25.5¢ 11.3¢ to 60% Discount
West Suttolk (516) 25.5¢ 11.3¢ 8 AM
East Sutfolk (516) 35.6¢ 20.3¢ *The most accurate way to figure the cost of a call is to
use the full rate for the total time - then subtract the 35%

Exchange lists of 516 and 914 area codes by Region appear on page 24.

or 60% discount and round to the lower penny.

NYNEX ECONOPATHs CALLI

NG PLANS

31G SAVINGS!

New York Telephone offers volume discounts for calls within your Regional Calling Area. These “NYNEX
ECONOPATH Calling Plans,” are available to both residence and business customers.

Here’s how they work:

For Residence Customers:

ECONOPATH allows residential customers
to select special rate plans for the regions
they call most often. Discount plans apply
to all hours so calls need not be restricted
to a specific time period.

A minimum monthly rate provides customers
with discounts of up to 20% on specific
amounts of calling. The discount is
determined by the plan selected and the
volume of calls. Overtime charges are also
discounted. Four plans have been designed
for customers with heavy, medium, light or
very light calling volumes.

To see if you would be a good candidate
for an ECONOPATH plan:

& Check the Details of Local Usage section
of your New York Telephone bill.

® See how much you're spending on calis
to each of the six regions outside your home
region, but within your Regional Calling Area.
{Your home region is not eligible for an
ECONOPATH discount,)

® Check the plans 1o see which suit your
calling patterns. If you find yourself making
a lot of calls to the same regions every
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month, one or more of these volume discount:
plans are for you. For example, if you make
more than $25.00 worth of calls per month
to another region a “Heavy” volume
ECONOPATH plan can save you at least
$5.00. You may choose only one plan per
region,

Type of Cost of Actual Value
Calling Plan of Plan
Heavy $20.00 $25.00
Medium $17.00 $20.00
Light $13.00 $15.00
Very Light $ 9.00 $10.00

For Business Customers
ECONOPATH business plans apply to ail
calling hours, with discounts ranging up to
20%.

There are three types of plans: heavy,
medium and light.

Type of Cost of Actual Value
Calling Plan of Plan
Heavy $200.00 $250.00
Medium $170.00 $200.00
Light $135.00 $150.00

As with other changes in service, when you
sign up for a NYNEX ECONOPATH Calling
Plan, or change from one plan to another,
there is a charge to cover the cost of the
change. This record order charge is $9.90
for residence customers and $35.10 for
business customners. If you place more than
one order at a time, you will incur only one
record order charge.




